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In late November and early December of 2017, Market Facts conducted a random phone-based Community
Satisfaction Survey with Burke Shire Residents. We used the same format as our 2016 Survey — which means we
have been able to compare the data.
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How Did Council Do?

On the whole - pretty well. Overall the results suggested we improved on our 2016 feedback and performed better
than the industry average based on the Local Government Association of Queensland (LGAQ) 2017 Rural Council
survey results.
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Sport and Recreation:

This year, we asked a few extra questions about sporting and recreation in Shire, as we want to develop a Sporting
and Recreation Strategy in 2018. You told us which facilities you use most and what you think of them:

Camp Gymkhana,
drafting, 7%_\ 4%

Horse Shows,
4%

Poor, Very

Cricket
Ground, 11%

Basketball
Courts, 18%




Overall Performance:

The following compares our performance in 2016 and 2017; as you can see we improved in most areas (but lost
ground in some).

Performance Ratings for Key Services and Activities
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Community Safety & Security

Quality & reliability of town water supply

Town street lighting

Garbage collection and disposal

Town road maintenance and construction

The quality & helpfulness of office staff

The quality, helpfulness & efficiency of outdoor workers
Customer service

Parks, Playgrounds and Public Amenities

Provision of information

Library, Cultural and Information Services

Drainage and flood mitigation

Responsible & accountable financial management
The quality & dedication of councillors you deal with
Rural road maintenance and construction

Consulting and engaging the community

Selection of skilled and qualified staff

Sporting and Recreational Facilities

Leadership, direction, responsiveness of elected council
Town Planning, Building & Development Control

Way in which local needs & interests are represented
Providing a fair and equitable rating system

Handling complaints

Environment protection including noxious weeds
Development of Tourism

The control of animal and pets

Economic Development & Employment Creation

OVERALL PERFORMANCE RATING
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Council would like to thank those who were randomly selected to take part for their feedback. We take it
seriously and will look to improve even more in 2018.

If you would like to read the full report, you can request a copy from Council by emailing us on
office@burke.qgld.gov.au.
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